國立中正大學企業管理大學部教學大綱
九十四學年度第一學期
編    號：5205061 
授課老師：周瑞生
科目名稱：管理資訊系統概論
研究室：管院4563
英文譯名：Intro to Management Information Systems
電話：34319
e-mail：jschou@ccu.edu.tw
修別 / 學分數：必修 /  3

Course website：http://140.123.169.59/imis.php
上課地點：管院214
Office Hours: Mon. 3:00 p.m. – 4:00 p.m.; Wed. 10:00 a.m. – 11:00 a.m.; 2:00 p.m. – 4:00 p.m.; by appointment, or just come by my office.  If I am not available, I will set another time for both of us.

教學目標：
This course is designed primarily for the undergraduate introductory information systems course required for all business students.  The overall objectives are to provide a basic understanding of information technologies, strategic opportunities and challenges presented by nowadays technologies.  After taking this class, you will be expected to have the knowledge of answering: 

(1)What are contemporary information systems, and how are they being used in innovative ways.

(2) Why are information systems so important and interesting.

(3) How best can we build, acquire, manage, and safeguard information systems. 

Course objectives would be refined as the course evolves.  Each student will therefore be given the opportunity to influence the contexts of the course.
The course is necessarily focused on business management pertaining to fundamental information systems, and therefore selected material is left out. Students may pick up a greater depth as necessary after taking this course in related courses in advanced information systems, database design, implementation of web technologies, information sciences, and decision support systems.  Demonstrations of software tools will be presented.  They are intended to provide students with first introductions to the tools and give them a “jump start”, not to fully train students on the use of tools.  Students will require self-study before they will be able to work effectively with the tools. 
授課大綱：
INTRODUCTION TO INFORMATION SYSTEMS 

- Overview and Concepts 

- Why IS Matters

- IS defined 

IS FOR COMPETITIVE ADVANTAGE


- IS for Automation, Organizational Learning, and Strategic Support


- Business Needs

 - Use Technology for Company Long-Term Development

IS HARDWARE AND SOFTWARE


- Key Elements of IS Hardware


- Types of Computers


- Key IS Software Components


- Programming Languages and Development Environments

WEB TECHNOLOGIES 

- Computer Networking and Fundamentals

- Networking Hardware and Software 

- Telecommunications and Internet 

- E-business, E-commerce, Intranets, and Extranets 
DBMS AND KNOWLEDGE MANAGEMENT 

- Advantage of Database Management 

- Data Modeling 

- Entity-Relationship Model 

- Structured Query Language (SQL) 

- Relational Database Design and Implementation 

- Data Management: Warehousing, OLAP, and Mining
- Web Front End DBMS

- Benefits and Challenges of Deploying a Knowledge Management System 

ORGANIZATIONAL INFORMATION SYSTEMS


- Online Purchase and Transaction Processing System 

- Decision Support Systems

- Expert Systems, and Office Automation Systems


- Collaboration Technologies and Global IS

ENTERPRISE-WIDE IS


- Enterprise Resource Planning (ERP)


- Customer Relationship Management (CRM)


- Supply Chain Management (SCM)

IS DEVELOPMENT AND ACQUISITION


- Systems Analysis and Design


- IS Outsourcing

IS ETHICS, SECURITY, AND COMPUTER CRIME


- Ethical Concerns


- Types of Computer Crimes


- Security Management
教科書：Leonard Jessup and Joseph Valacich (2006), Information Systems Today: Why IS 
        Matters, 2/E, ISBN: 0-13-145487-0, Prentice Hall 
參考書籍：Prague, C. N., Irwin, M. R., and Reardon, J. (2003), Access 2003 Bible, ISBN 
          0-7645-3986-8, Wiley, Hoboken, NJ.
評量方式：



Grade for this course will be determined as follows:


Homework


25%


Midterm Exam I

20%


Midterm Exam II

20%


Final Exam


30%


Attendance


 5%


